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INTRODUCTION

As of September 2021, the Angkor Village Group is composed of:
Angkor Village Hotel

Angkor Village Resort

Apsara Theatre

L’Auberge des Temples

Kulen Elephant Forest

Our sustainability policy is applied similarly across all units.



SUCCESSES

100% of waste water is treated in house.

100% of recyclable waste is sorted in-house and recycled 
by a partner.

100% of waste is treated in-house to a greater standard 
than public waste management services.
Since 2004, we have been unsubscribed from public waste collection 

services.

Over 4000 plants produced by our nursery yearly.

1100 Acres of community forestry successfully protected.

A fully culturally sustainable brand since 1993.



OBJECTIVES

1. To improve our environmental efficiency.

2. To reduce our carbon footprint across the board in order to allow our customers to 
feel comfortable in choosing us as a responsible option.

3. To incorporate environmental responsibility into our brand image.

4. To serve as a proof of concept for functioning and economically viable 
sustainability in tourism.

5. To be culturally sensitive and sustainable.



HORTICULTURE

Our landscaping department maintains our gardens and a nursery of trees and 
ornamental plants that yield the following results:

Average of 4000 plants produced yearly by the nursery.

Constantly maintained and expanding green cover across all group properties.

The fully forested look is an integral part of Angkor Village’s visual identity.



WATER

All waste water generated by our operations are treated 
and re-used in-house following the steps below:

1. Waste water is filtered through a sceptic tank.

2. Filtered water then passes through a reed bed for organic 
filtration.

3. Double-filtered water is sent to storage tank.

4. This water is used to water our grounds.



AMENITIES

We strive to provide waste-free amenities to our guests in the following ways:

Refillable dispensers in all bathrooms to eliminate single doses of soap, shower gel, 
shampoo, conditioner and body lotion.

Hand soap wrappers are 100% biodegradable. 

Used hand soaps are professionally re-processed into soap for staff use.

We provide sanitary re-usable slippers instead of single-use hotel slippers.

Only amenities such as cotton buds, shower caps and dental hygiene kits remain 
single-use. 



ORGANIC WASTE

All organic food waste is collected to be used as compost or sent to a partner pork 
farm to be repurposed as feed.

All organic waste from landscaping is turned into compost.



NON-ORGANIC WASTE

Non-organic waste is sorted at the source as all rooms are equipped with segmented garbage 
bins for guests to sort waste effortlessly.

All food suppliers are asked not to use plastic bags for delivery.

The waste is then processed following the steps below:

1. Waste is transferred to our sorting room.

2. Recyclables are sent to recyclers.

3. Non-recyclables, which represent a very small portion of our waste, is taken to our incinerator.

4. The incinerator is equipped with PTFE membrane-based filter bags to control particulate 
emissions and pollution. 

5. The remaining ashes are then stored before being sent to a waste management company.

We believe that a  properly controlled incineration is far better than the uncontrolled fires regularly 
set in Siem Reap’s landfill.



CULTURAL SUSTAINABILITY

The Angkor Village Group as a brand is wholly built on the 
promotion and preservation of Khmer culture:

All constructions are in a traditional Khmer architectural style 
and built with local techniques to sustain the generational 
transmission of woodworking skills.

The Angkor Village Resort library is one of the largest 
collections of Khmer literature in the world, with over 2000 
books and documents ranging from the early 1800s to 2021. 

The Apsara Theatre contributes to the preservation of Khmer 
performing arts.

Employees are encouraged to disregard scripted interactions 
and remain authentic.



KULEN ELEPHANT FOREST

Kulen Elephant Forest abides by all of the 
aforementioned standards and more as 
detailed in the following slides. 

Our sustainability objectives are:

Providing welfare to Cambodia’s largest 
private elephant herd.

Protection of 1100 acres of forestry.

Supporting the 106 families of Bos Thom 
Village.

Producing 0 waste in the village of Bos Thom.



ETHICAL ECO-TOURISM

Kulen Elephant Forest is working towards becoming an accredited responsible tourism 
activity. Although the COVID pandemic has hampered our ability to pay for such a 
label, we are able to state the following:

Elephants constantly have access to healthcare carried out by professionals.

Elephant diets are varied and foraging is encouraged.

Guest interactions with elephants are limited and safe. Elephants are fed in the 
beginning of your visit from behind a barrier. 

Elephants ALWAYS have the ability to refuse contact and walk away.

There are no tricks or rides.



ELEPHANT CONSERVATION

Kulen Elephant Forest provides support to the general benefit of Cambodia’s 
elephant population. In 2020, we collaborated with Asian Elephant Support (AES) 
and the Food and Agriculture Organization of the United Nations (FAO) in order to 
produce the Khmer version of the “Elephant Care Manual for Mahouts and Camp 
Managers” freely available here: 
http://www.fao.org/publications/card/en/c/AE943KM

This book is Cambodia’s very first professionally backed piece of literature about 
elephant care and serves as a valuable substitute to oral history and anecdotal 
information previously used to teach elephant management in traditional settings.

More details can be found at www.kulenforest.asia

http://www.fao.org/publications/card/en/c/AE943KM
http://www.kulenforest.asia/


REFORESTATION

All surplus plants produced by the Angkor 
Village nursery are planted at Kulen Forest. 
This represents up to 300 plants per month, 
that contribute to increasing biodiversity and 
greenery cover in all forms. 



COMMUNITY SOCIAL RESPONSIBILITY

We have signed a collaborative agreement with the village of Bos Thom whereby our 
elephants are allowed to roam in the community forest and the community is provided 
with the following benefits:

1. Priority for employment at Kulen Elephant Forest for all relevant positions.

2. Monthly funding for forestry patrols.

3. Monthly funding for general community needs.

4. Annual funding for forestry inventories. 

5. Monthly funding for Cambodia’s Forestry Administration.

6. Priority for community producers of elephant food in Kulen Elephant Forest’s 
purchasing.  



ORGANIC WASTE

Elephant excrement is repurposed through a partnership with Banteay Srei’s Golden 
Silk Workshop. 

1. The elephant excrement is fermented in closed vats with methane and liquid runoff 
collectors to capture all byproducts for internal use. 

2. The resulting compost and runoff are collected.

3. They are used to fertilize Golden Silk’s Mulberry trees that are part of the 
process that yields one of the world’s finest silks. 



NON-ORGANIC WASTE

We only purchase items in cans or in cartons, as these are more readily recyclable. 
All non-organic waste is returned to Angkor Village’s sorting facility to follow the 
same process as all other waste.



WE HOPE TO SEE YOU SOON!
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